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Al 1888 BC FERRY (E[I1 888
223-3779) (R VHELTE o ARATT A Y 3k

F&:  www.bcferries.com

A] oK ENRI M T

AN A R 2 B RS LA
Abbotsford (F{H2E &)

Abbotsford Community Services
CRAT AP ZZ AR A T+ X IR 254D

2420 Montrose Street

Abbotsford, B.C. V2§ 359

Hiifi: 604 859-7681

fEH: 604 859-6334

FEME:  info@abbotsfordcommunityservices.com

M¥h:  www.abbotsfordcommunityservices.com

Burnaby (A&

Immigrant Services Society of B.C. —
Burnaby Office
(BLEFRE R RS = — A ZE AL
#207 — 7355 Canada Way
Burnaby, B.C. V3N 476
Hif: 604 395-8000
fEH: 604 395-8003
FEHE:  settlement@issbe.org

W% www.issbc.org

Immigrant Services Society of B.C.
CBLEFFE R IR S5 2)

4845 Imperial Street

Burnaby, B.C. V5] 1C5

HLif: 778 861-8499

fEH: 604 684-2266

FHLHB:  settlement@issbc.org

W% www.issbc.org

Immigrant Services Society of B.C.
CBLEFFE RSS2

5021 Kingsway

Burnaby, B.C. V5H 4A5

HLiE: 604 438-2100

a FIHHEFRLLTEHFBRERLRSHEE

5B 604 438-9100

HLHB:  settlement@issbc.org
oA 35 « www.issbc.org

MOSAIC - Kingsway Office
(5518 % JUSCM RSt — 5t L O E A Ad)
7297 Kingsway
Burnaby, B.C. V5E 1G5
Hifi: 604 636-4712
fEE: 604 636-4743
FELHB:  mosaic@mosaicbc.com
M3k www.mosaicbc.com

MOSAIC — CCM of Canada Office (45i& % 703
AR S 4E—CCMInE R p Ak D

4533 Kingsborough

Burnaby, B.C. V5H 4V3

Hifi: 604 877-8606

fEH: 604 877-8676

FELHB:  mosaic@mosaicbc.com

M3k www.mosaicbc.com

S.U.C.C.E.S.S. — Burnaby Office
(P B Bhe—AREZHFEL)
#118 — 5021 Kingsway
Burnaby, B.C. V5H 4A5
Hifi: 604 430-1899
fEE: 604 438-9100
FELHB:  settlement@success.be.ca
M3k www.successbe.ca

Campbell River (3R JURBEFBTH)

Campbell River and Area Multicultural and
Immigrant Services Association (X UK BL IR T17 J¢
JlinH X 2 e 58 RIRS 2D

A114-740 Robron Road

Campbell River, B.C., V9w 6]7

Hif: 250 830-0171

fEHE: 250 830-1010

FLHB:  info@crmisa.ca

M%k:  www.crmisa.ca



Chilliwack (FHRTE)

Chilliwack Community Services
CI VAN X RS S0

45845 Wellington Avenue

Chilliwack, B.C. V2P 2C7

Hid: 604 792-1631

fEE: 604 792-6575

FEMB:  cesinfo@comserv.be.ca

M3%G:  www.comserv.bc.ca

Chilliwack Community Services
CI VAN X RS S0

9214 Mary Street

Chilliwack, B.C.

HLid: 604 393-3251

fEH: 604 393-3250

FEMB:  cesinfo@comserv.be.ca

M3%G:  www.comserv.bc.ca

Coquitlam (FEHHT)

Immigrant Services Society of B.C.
(BB RS2

#240A — 3020 Lincoln Avenue

Coquitlam, B.C. V3B 6B4

HLTl: 778 284-7026

fEF: 604 942-1730

FHLHB:  settlementprograms@issbc.org

oA 3 < www.issbc.org

Immigrant Services Society of B.C.
(BB RS2

740 Smith Avenue

Coquitlam, B.C. V3] 4E7

HLTl: 778 284-7026

fEE: 604 931-4708

FHLHB:  settlementprograms@issbc.org

oA 3 < www.issbc.org

S.U.C.C.E.S.S. — Pinetree Way Office
(P BB — AW KIE AL D

2058 Henderson Place,

1163 Pinetree Way

Coquitlam, B.C. V3B 8A9

HLif: 604 468-6000

fEH: 604 464-6830

MBI ILK

EEME:  sectlement@success.be.ca
ML . www.successbe.ca

S.U.C.C.E.S.S. — North Road Office
(P BB —Ib B D)

435B North Road

Coquitlam, B.C. V3K 3V9

HLiE: 604 936-5900

fEH: 604 936-7280

FEHB:  settlement@success.bc.ca

M3k www.successbe.ca

Courtenay CERETD

Immigrant Welcome Centre of Courtenay / Comox
Valley Association (FHRFJETT / 5w A o i
B R L)

Unit C - 1001 Lewis Avenue

Courtenay, B.C. VON 5R4

MiE: 250 338-5583

FEMB:  smio@shaw.ca

FEMB:  info@crmisa.ca

P :  www.crmisa.ca
Cranbrook (FEXAEIET)

Community Connections Society of Southeast
(BCH 7R i it X el p 2 )

32 — 13th Avenue South

Cranbrook, B.C. VIC 2V3

Bl 250 426-294381250 426-2976

fEF: 250 426-2978

FLHE:  gnoble-cwrs@shaw.ca
Duncan (XIS‘%‘Th‘)

Cowichan Valley Intercultural

and Immigration Aid Society
CEREREE A SH R B2

#205 - 394 Duncan Street

Duncan, B.C. V9L 3W4

HLGh: 250 748-3112

fEF: 250 748-1335

Mk . www.cisduncan.ca



F—EF: VALK

Fort St. John (FELIETT)

S.U.C.C.E.S.S - Fort St. John Office

(P BB a—XAmEpF, LT

Employment Connectionsft)
#203 — 9711 100th Avenue

Fort St. John, B.C. V1] 1Y2
Hifi: 250 785-5323

fEH: 250 785-5687

FEMB:  settlement@success.be.ca
Mk . www.successbe.ca

Kamloops (YRS )

Kamloops-Cariboo Regional
Immigrant Society
IR i — 0 B b X R )
109 Victoria Street
Kamloops, B.C. V2C 1Z4
Hiid: 250 372-0855EK1 866 762-0855
fR¥: 250 372-1532
FELME:  kis@telus.net

Kelowna (GEIBHTT)

Kelowna Community Resources Society
(RIS AL X BRI 2

#120 — 1735 Dolphin Avenue

Kelowna, B.C. V1Y 8AG6

Hiif: 250 763-8008

fE3: 250 763-7608

Rk www.ker.ca

Langley (ZHET)

Immigrant Services Society of B.C.
(CREFR RS2

20621 Logan Avenue

Langley, B.C. V3A 7R3

FHLHB:  settlementprograms@issbc.org

PoA) 3 < www.issbc.org

@ FIHHEFRLLTEHFBRERLRSHEE

Langley Community Services Society
2R RS2

#5339 — 207th Street

Langley, B.C. V3A 2E6

Hiifi: 604 534-7810

fB3: 604 532-2461

FELME:  info@lcss.ca

Pk www.lcss.ca

Maple Ridge (BAAHIL)

Immigrant Services Society of B.C.
(CREFR RS 2)

#320 - 22470 Dewdney Trunk Road

Maple Ridge, B.C. V2X 576

HiiE: 604 477-1153

FHLHB:  settlementprograms@issbc.org

Mission CKEITF)

Mission Community Services Society
CRHHEX IR S5 W22

33179 2nd Avenue

Mission, B.C. V2V 1]J9

Hiif: 604 826-3634

fEH: 604 820-0634

M¥%h:  www.missioncommunityservices.com

Nanaimo (AHRET)

Central Vancouver Island Multicultural Society
(AR P 2 o2

#101 - 319 Selby Street

Nanaimo, B.C. VOR 2R4

HLiE: 250 753-6911

¥ 250 753-4250

HL#B:  admin@cvims.org

[k www.cvims.org
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New Westminster CHTERITEEHMS)

Family Services of Greater Vancouver
ORI R X SR R 55

321 6th Street

New Westminster, B.C. V3L 3A7

HLTE: 604 731-4951

fEE: 604 733-7009

oA s < www.fsgv.ca

Immigrant Services Society of B.C. —
New Westminster Office
BRI 55 & — BBt B s 7 F 40D
#200 — 620 Royal Avenue
New Westminster, B.C. V3M 1]2
Hiil: 604 522-59028(604 522-5966
fEE: 604 522-5908
FLHR:  settlement@issbc.org

oA i < www.issbc.org

Immigrant Services Society of B.C. —
New Westminster Office
CHLERS BRI 55 2 —H BT a0 R 7 S Ak
#301 — 321 6th Street
New Westminster, B.C. V3L 3A7
Hiif: 604 525-9144
fEE: 604 524-9455
FHLHB:  settlement@issbc.org

oA s < www.issbc.org

MOSAIC — Centre of Integration
(%1E 2 03RS A —L5 A )
811 Carnarvon Street
New Westminster, B.C. V3M 1E9
HLifi: 604 759-0240
fEE: 604 759-9202
FEME:  mosaic@mosaicbc.com
M3k:  www.mosaicbc.com

MOSAIC - Fraserside Community Services Office
(4536 % 70 CA R 45 A —Frasersidett: [X i 55

V)

519 7th Street

New Westminster, B.C. V3M 6A7

HLif: 604 522-3722

fEH: 604 522-4031

FEME:  mosaic@mosaicbc.com

M3k :  www.mosaicbc.com

North Vancouver / North Shore
(€[/-R:15: 4 D)

Capilano University — Hot Spot Community
Resource Centre

IR 220 K — R AR X B R 0D
38027 Cleveland Avenue
Squamish, B.C. VON 3G0
Hl:  604-815-4142
FLHB:  hotspot@seatoskycommunity.org

North Shore Multicultural Society
b Z o2

#207 — 123 East 15th Street

North Vancouver, B.C. V7L 2P7

Hiifi: 604 988-2931

Gt HIE: 1866 907-5404

fEH: 604 988-2960

FLME:  office@nsms.ca

M. www.nsms.ca
Oliver (BA3H)

South Okanagan Immigrant & Community Services
(also known as Penticton and District Multicultural
Society) (R BRI G HEX R4 (T4 52
SR YNE ESWE AISID

35653 97th Street

Oliver, B.C. V2A 1T0

HLid: 250 498-4900

fEH: 250 498-4999

HLMB:  oliver@soics.ca

Mk:  www.soics.ca
Penticton (JHTEHETLE/RTH)

South Okanagan Immigrant & Community Services
(also known as Penticton and District Multicultural
Society) (F BRI 5 HEX R4 (T4 52
o J X 2 o A ) D

508 Main Street

Penticton, B.C. V2A 5]7

HLid: 250 492-6299

fEH: 250 490-4684

FELME:  admin@soics.ca

35 www.soics.ca
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Prince George (FF¥RTETFIR)

Immigrant and Multicultural Services Society
of Prince George

GRS 1S E & A&
1633 Victoria Street (Redwood Square)
Prince George, B.C. V2L 214
Hifi: 250 562-2900
fE¥: 250 563-4852
FELHB:  imss.pg@shawcable.com
Pk . www.imss.ca

Richmond (F¥R3CT)

CHIMO Crisis Services (JEE RS H L)
#120 — 7000 Minoru Boulevard

Richmond, B.C. V6Y 3Z5

Hiifi: 604 279-7077

fEE: 604 279-7075

FEHE:  chimo@chimocrisis.com

M3k . www.chimocrisis.com

CHIMO Cisis Services — Park Village Centre
(BB RS O— RO

8151 Park Road

Richmond, B.C. V6Y 1S9

Hiifi:  604-279-7077

fEE:  604-279-7077

Immigrant Services Society of B.C. — Richmond
Office (HLIFFE RS 2x—F A SCIp AL
#150-8400 Alexandra Road

Richmond, B.C. V6X 3L4

HiTE: 604 233-7077 4r#L 1352

HLHE:  settlement@issbe.org

W% www.issbe.org

Richmond Multicultural Community Society
Gl EY D FSE D)

#210 — 7000 Minoru Boulevard

Richmond, B.C. V6Y 375

Hiifi: 604 279-7160

¥ 604279-7168

P3G :  www.rmes.be.ca

e FIHHEFRLLTEHFBRERLRSHEE

S.U.C.C.E.S.S. — Richmond Service Centre
(R H B2 — 50 ORGS0

#200 — 7000 Minoru Boulevard

Richmond, B.C. V6Y 3Z5

Hiifi: 604 279-7180

fEE: 604 279-7188

FEMB:  settlement@success.be.ca

M3k . www.successbe.ca

Surrey (RET)

DIVERSEcity Community Resources
Society ( DIVERSEcitytt [X %2
#1107 — 7330 137th Street

Surrey, B.C. V3W 1A3

HiE: 604 597-0205

feH: 604 597-4299

FEME:  info@dcrs.ca

435 www.ders.ca

DIVERSEcity Community Resources
Society ( DIVERSEcitytt [X # 22
#306-10252 City Parkway

Surrey, B.C. V3T 1A3

Hiifi: 604 587-5628

&3 604 587-5629

FEME:  info@dcrs.ca

435 www.ders.ca

Options Community Services Society
(Optionsth: X g 55 h22)

13520 78th Avenue

Surrey, B.C. V3W 8T6

FLHE:  info@options.bc.ca

Pi:  www.options.bc.ca

Progressive Intercultural Community Services Society

— Surrey Office

(B SR XRS5 W — R AL

#205-12725 80th Avenue
Surrey, B.C. V3W 8]6
Hifi: 604 596-7722
¥ 604 596-7721

FEL R - pics@pics.bc.ca
W% www.pics.bc.ca
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S.U.C.C.ES.S. — Surrey Office

(PR E B —FR B
#206 — 10090 152nd Street
Surrey, B.C. V3R 8X8
HLifi: 604 588-6869
fEH: 604 588-6823
FEMB:  settlement@success.be.ca
M3k . www.successbe.ca

Vancouver (IREFET)

Collingwood Neighbourhood House
(R TG AR B A0

5288 Joyce Street

Vancouver, B.C. V5R 6C9

Hiif: 604 435-0323

fEE: 604 451-1191

Mk:  www.cnh.be.ca

Immigrant Services Society of B.C. —
Drake Street Office
(B RS54 —Drake Street7p 5 40)
530 Drake Street
Vancouver, B.C. V6B 2H3
Hiifi: 604 684-7498
fEH: 604 684-5683
FHLHB:  settlement@issbc.org

oA s < www.issbc.org

Immigrant Services Society of B.C. —
Dunsmuir Street Office
(BLRFRS IR %52 ——Dunsmuir Street/ 34 )
#430 — 411 Dunsmuir Street
Vancouver, B.C. V6B 1X4
Hiih: 778 328-8888 414l 26
fEH: 604 873-6620

FEMB:  directservice_inland@vrsa.ca

oA 3 < www.issbc.org

Immigrant Services Society of B.C. —
Terminal Avenue Office
(B iF R RS & —Terminal Avenue/)54b)
#501 — 333 Terminal Avenue
Vancouver, B.C. V6A 2L7
HLif: 604 684-2561
fEH: 604 684-2266

FEL R - iss@issbc.org

W% www.issbe.org

Kiwassa Neighbourhood House
(Kiwassa 2l BLFR )

2425 Oxford Street

Vancouver, B.C. V5K 1M7

HLiE: 604 254-5401

FEHB:  info@kiwassa.ca

ML www.kiwassa.bc.ca

Little Mountain Neighbourhood House
(Little Mountain& L #0»)

3981 Main Street

Vancouver, B.C. V5V 3P3

HLif: 604 879-7104

EEME:  info@lmnhs.bc.ca
ML . www.lmnhs.be.ca

MOSAIC — Grant Street Office
(553& 2 TSR 25 4 ——Grant Street 70 F40)
2nd Floor —1720 Grant Street
Vancouver, B.C. V5L 2Y7
HLiE: 604 254-9626
fEH: 604 254-3932

FEMB:  mosaic@mosaicbc.com

MOSAIC — Commercial Drive Office (£53& % 763
AR 45+t —Commercial Drive/p 240D

2730 Commercial Drive

Vancouver, B.C. V5N 5PN

HLiE: 604 684-8825

fEH: 604 684-8859

FEMB:  mosaic@mosaicbc.com

M3k . www.mosaicbc.com

MOSAIC — Jewish Family Service Agency (551& %
TCXAM RS A — PR N KRR SRR L)

305 — 1985 West Broadway

Vancouver, B.C. V6] 4Y3

Fifi: 604 257-5151

fEH: 604 257-5148

FEMB:  mosaic@mosaicbc.com

M3k www.mosaicbc.com

MOSAIC —- REACH
(%1& %2 0 AR %5 #E—REACH)
7252 Kingsway



F—EF: VALK

Burnaby, B.C. V5E 1E9

Hiifi: 604 254-5456

fEH: 604 254-8789

FEME:  mosaic@mosaicbc.com
M3k:  www.mosaicbc.com

MOSAIC - YWCA
(551 2 0 IR S+ —YWCA)D
955 Burrard Street
Vancouver, B.C. V6Z 1Y2
Hiifi: 604 689-9622
fEH: 604 699-9622
FEME:  mosaic@mosaicbc.com
M3k:  www.mosaicbc.com

MOSAIC — Educacentre
(45&E % 70 AR 45 11— Educacentre )
896 West 8th Avenue
Vancouver, B.C. V6Z 1E2
HLifi: 604 708-5100
fEH: 604 708-5124
FEME:  mosaic@mosaicbc.com
M3k :  www.mosaicbc.com

MOSAIC — La Boussole
(45&E % U AR 45 #:—La Boussole)
612 East Broadway
Vancouver, B.C. V5T 1X6
Hiifi: 604 683-7337
EH: 604 684-1565
FEME:  mosaic@mosaicbc.com
M3k :  www.mosaicbc.com

Mount Pleasant Neighbourhood House
Cp 4B B2 20

800 East Broadway

Vancouver, B.C. V5T 1Y1

Hiifi: 604 879-8208

HL#B:  info@mpnh.org
oA 3 < www.mpnh.org

Multicultural Helping House Society
(Z XD

4802 Fraser Street

Vancouver, B.C. V5V 4H4

HiiE: 604 879-3277

¥ 604 879-3327

@ FIHHEFRLLTEHFBRERLRSHEE

FEHE:  info@helpinghouse.org
M :  www.helpinghouse.org

Progressive Intercultural Community Services Society
— Vancouver Office
(Eg AR X R 55 T b iR B AR A S AL
#102 - 8159 Main Street
Vancouver, B.C. V5X 312
Mig: 778 371-8552
fEH: 604 324-7702
FLHE:  pics@pics.bc.ca
W3k www.pics.bc.ca

Settlement Orientation Services (SOS)
O IR 22 e 45 A 0D

#403 — 411 Dunsmuir Street

Vancouver, B.C. V6B 1X4

MLi%: 778 328-8888

fEE: 604 873-6620

[W j&i : Www.vrsa.ca

*H 5 FEHTIFN B LIRSS

S.U.C.C.E.S.S. — Granville Street Office
(47 5 B12—Granville Street 77 ZEAL)

#300 — 8268 Granville Street

Vancouver, B.C. V6P 474

HLiE: 604 323-0901

fEE: 604 323-0902

EEME:  sectlement@success.be.ca

P3k:  www.successbe.ca

S.U.C.C.E.S.S. — Fraser Street Office

(P 5 B Bl 2= —Fraser Street/pEH Ak )
5834 Fraser Street
Vancouver, B.C. V5W 275
Hif:  (EL) 604 324-1900
(DL 604 324-8300 4% 107 8% 105
(GG EIFETE) 604 324-8300 % 106
fEH: 604 324-2536
FELHE:  settlement@success.be.ca
W3 www.successbe.ca

S.U.C.C.E.S.S. — Pender Street Office
(P45 B B2 —Pender Street/ AL
28 West Pender Street
Vancouver, B.C. V6B 1R6
Hifi: 604 684-1628



fEH:
LIS -
o 3

MBI ILK

604 408-7236
settlement@success.bc.ca
www.successbc.ca

South Vancouver Neighbourhood House
CPg i BF AR B A0

6470 Victoria Drive

Vancouver, B.C. V5P 3X7

SERAE
e ¥
FELHIE -
W3k <

604 324-6212

604 324-6116
svnh@southvan.org
www.southvan.org

Vernon (FBRT)

Vernon and District Immigrant Services Society

CHRAR T S M IX 7% IR AR 45 P 2D
#100 — 3003 30¢h Street
Vernon, B.C. V1T 9]5

HLi -
fE R
HL 5 -
o3

250 542-4177
250 542-6554
vdiss@shaw.ca
www.vdiss.com

Victoria (ZEZFIILTH)

Inter-Cultural Association of Greater Victoria
CRYEZ 0 X 35 AP 2D

930 Balmoral Road

Victoria, B.C. V8T 1A8

H1i
fE R
HL 5 -
o3

250 388-4728
250 386-4395
info@icavictoria.org
www.icavictoria.org

Saanich (GBiR)

Inter-Cultural Association of Greater Victoria —

Saanich Office (R4EZ F b [X 5 AL o —

Weis LD
4636 Elk Lake Drive
Saanich, B.C. V8Z 5M1

HL1
HL 5 -
o3

250 661-7811
saanich@icavictoria.org
www.icavictoria.org

Sooke (FF%)

Inter-Cultural Association of Greater Victoria — Sooke
Office

CRYEZ I X 85 AP 2
D6625 Sooke Road
Sooke, B.C. V9Z 0A3
HLHS:  info@icavictoria.org
M¥h:  www.icavictoria.org

T IPEAL)

Langford

Inter-Cultural Association of Greater Victoria —
Westshore Office
CRYE Z R0 X 325 A P 2 — P R T Sl
#102 - 2220 Sooke Road
Langford, B.C.
HiTH: 250 661-8306
FLHE:  westshore@icavictoria.org
M¥h:  www.icavictoria.org

B E R, EU R MG www. WelcomeBC.ca/
serviceproviders o

R

HEEMBR
PREIRIIR BT LU R OIS,
A BRSSO SRS B

|
|
|
|
Connection Centre for Francophone |
Immigrants (CCFI) / Agence francophone I
pour l'accueil des immigrants (AFAI)
CEEBRBLRL, LR :
“CCFI” ) I
1551 West 7th Avenue |
Vancouver, B.C. V6] 151 |
HL1: 604 630-0316 |
G IR HLIE: 1 877 492-2780 I
34 604 630-0317 :
FELIB: info@vivreencb.ca I

[k www.vivreench.ca

e

_—— e e == ——J


www.WelcomeBC.ca/serviceproviders
www.WelcomeBC.ca/serviceproviders
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HHLERES B3 W] BEAE 23 B R A AR AR AT 1K) - l .
Iz ilﬂ?ﬁﬁi?f S RA __
ANpa el A AT B 55 AL T8 o

B (duplex) NPT ST— 73 N
NPT, T SKEEARAE#R AT A

W& (townhouse) THARA/N, HH
BRI RIEE—, R AA# ]
PLo

AP

i =

e FHBMFR T EHNBRERRBRSIER



FiEL

NEEIEEESREERT M ERE. AR
e (LN condo BY strata) , FEPHIGE T H
MNEKEEAA -

eIl N 0 2 2275 R P Y e Lt
NI Chouse) /L. H R It 06 2500 K BAH B
b B0 5 R A )

ARG A B ()3 AR S Al S RO AR ST
A E TN, KRS B B e T 18]

Frig TS (room and board) 2 JE 2 5 A] N
W, AR

L & BRI B

B.C. Housing (BC H 5 ER) NBUMNI, A —L MR\ K EE 2 AHLEE I
AN (BURFEBIEDD 255, ZEM B.C. Housing fil55, A4 CTE BC &R EED—
ey WANIRT AR 38 BEHERA S IR AN )5

B.C. Housing A —/M1XI#7 N BC Rental Assistance Program (BC FA S #hBhTHID
BRI RN T B2 — AR 19 2 2T THRER 25 5. B.C.
Housing 4 53 4P —> 11Xl Shelter Aid for Elderly Renters (SAFER) A K AT 5
BRI, SESCHERR “SAFER” D, BIERBMERRARIF KA L,

R T fEFLANY{E S5« BC Rental Assistance Program B, SAFER Y HHiE TE4%, 5 EH
B.C. Housing, KR AHEMIXIRIT: 604 433-2218. BC BRI EHTT, HKIT:

1 800 257-7756. &M AT L5 7] B.C. Housing [ M3%f:  www.bchousing.org/Options/
Subsidized Housing/Apply » B.C. Housing JE It H 983, W30, 53¢, Sl L. 7
PEA 5B SR B R

D atEr (SRR “co-ops” ) f—edR A BIA IR BRI T 55 . XLty
H#AE A . AR BC HIKMH T IR 1 co-ops 15 2., 1HEH Co-operative Housing
Federation of B.C. (BC 4 F /5 &E+LBEE) . RiRBF X 1ETRHT: 604 879-5112,
BC A MHARMIX, 1WHELIT: 1800879-5111. FHRIEFHEE L co-ops HIEE, iH
R EHE B 7pF AL (Co-operative Housing Federation of B.C. NHZpg34b) , HLIE
250 384-9444.



www.bchousing.org/Options/Subsidized_Housing/Apply
www.bchousing.org/Options/Subsidized_Housing/Apply

EIE: FHEL

HIEEE

AL D5 R SR A RO ik, S84
5 HXAN T BN #EAT — UE DL

So XAATRESRFR. ks
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ik =% EF

s BHERK LM EHHS. 2T EER
B TIRZ R, HE T
Ho BEDHRTEHN Rentals F#57-

o YRR R BRI T Vacaney (55
/&) Y For Rent CHFHHHM) &
Fé o

s BEAXAME R LR

o RS EAE A X AT 5 ECHL
Fy, ABATTRT DS S 3R A 55 5 T 115
B 7EHIE# 5 2 Municipalities &
Regional Districts 5 BB 0L 4
#& Housing 7K.

o AT LLE] RentBC (BCHLEE) Wik
RS . www.rentbe.

com o

FOMFRUTEHNBRERRBRSIER

157 #1 [65) B

PiARANAT A TR IRt Eile .
A, EEASA. PR GSIRAL.
M1 ) R L A o SRS Ao i R S5 i AT T 4
Yot 51 HALZE RN, A An A A A
MAT Y, RAEFENE. 85, bR
AR BAE N RN 7 M 44 55 1
A, BRARZGS O “ R 153

To AW UIELEN 551 AL AT
AR TN o

T SR A 38 A ) e i Ay BE A B —
S, 1EEH B.C. Human Rights
Coalition (BC 4 ARL[F#) BY Tenant
Resource and Advisory Centre (FH% 7
B G o AR AR B IE R,
1 H% 5 B.C. Human Rights Tribunal (BC
AN )R BY Canadian Human
Rights Commission (JI#E R AR ZE
=) o WATRMAH.


www.rentbc.com
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L TE BN 72/ BT AR 1 7
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i A Fe 8t (Utilities) A& 4 FL 77
(Hydro) « RARSEARIH . A LL1E
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2y (TRFRFEE 80D
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P 2R Al e EOR B TR AHHEREAS ClhmT LA
I B f 2 i AL 2 B i DR N Y L 45
BREABAT IS o IRTERR 55T I i
BT e S U

WERERIERERTE

A7 28 55 AR BRI AR AR AL BT R Ay
I 2 AS — 2B G . BRARVRATRUT
CAEATREE THLZ), SR AU
FAGEARRR . ALY TIREARE
Y RO 18 R N B AN RE G AHL T X 3
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EIE: FHEL

g

BC HHIRZHIEAR, fAHRMIRE
PR SS . R REH B B2
JUEARAR I B A F], TR B
JUEIXEET I T REJE S, ISR 2
fH. BRAREEEU A T EER I 20k
% wHEZA FRBZK, BlA
BAEMESF LRy, Ann, &
RIFIEEAT G, B s,

FRAF AR RST, 7R TR G
Telephone Service-Local 77 FKH 2 .

HE M

MR R BAREE B IR SS, TE3R
U1 FE 5 8 H ) Internet Access Providers
FETEL. SHEIEAFEHAH
[, BCHAARZHBMNAR. ErfE
2T B RETT LA s B R B
MRS T 2. BRAERERH A TIRE
BEUT AR TR 2. GFRIZ
K, BMALEEER EET

HB 14

TERZHIE, B 2 ARk 2
BB A BN . W SRR B 5
B EITHGERSS, 1EEUH Canada Post
CHIEERHBED g — ML XA, §
172 1 866 607-6301.

@ FIHHEFRLLTEHFBRERLRSHEE

ti 3k 5 (5 U FI A
K2 BRI A U . f—
YRET LA 25 B B S B

FERZH, AATHER T Wk, 4K
5K SRR AR 7 IR L TTHIAR T 9
paptie SEITEERIIDE PR IE OV e DL
DBV, fn] BE R 2T IR B 2R
VU B A

A RBIRAECERHES, 1§
PO BRI B A =M . 15

£ HLTE 30 0T 1K) Municipalities &
Regional Districts #73  HJ Garbage ¢
Recycling 702K M &K, fEtBa DAEH
BC Recycling Hotline (BC [ F-F] A #4
2o A, MIHAE 1800 667-4321, BX
Vil W3 . www.rcbe.be.ca (SR [RIUALF
FMHAMEZELR, HZEHT 5. )
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[] mees—HEdEZHHEs

I A A B — AT R B H R ITRT SN AR VBT AL T — A TR,
KPR RN PIASIEAT L. A ERE TR A
J7 i AT I . FAEAL AR R, EAE P T I BT
WREAE, KA A BB AN—, ZEWRSS TS . BRI
FAE N BRI NS H RS . ARMENRNEZERE, HURZA

ML www.tenants.be.ca o

[ EFRTHEHFKHTT

N AT, RIS R BB 7 51— A
g, R ARHN ST By, X
FERT i ORI RN T A A I . St ]
LIRS S5 R IR 23 88 855 2 Y AR AE AT 453 A4
o VEEERUE b AR AL R N B — 8
R 2 A L AR ) 2 (LR 5

£ o MARREN SURVERIUE .

[0 ZHAREHRAEE

RIS ISAT NIRRT, B K
WRIRIR AT, a4
i B — e A AR B S — A H K
H, BERRIXEEAR S, S B.C. Hydro (BC & HL/J/AF]) | FortisBC (
RIVIAE AT Bt XA SR BRI BRI A ] o A2 TG
LA AT LA3KE B.C. Hydro Al FortisBC ({5 & . 7E3E TG, 7E Gas
Companies + Oils—Fuel and Heating 7725 F &4k

(1 #R

A EMM AT LA R RS, BRI (Eils
IZRPE) BefR. DRI 2 FPREARSH AR KO PP B 5 BT % 1 K8 3 AR PR R A
fH. 7EP TG Y Insurance Agents and Brokers 73 28 N &L,

[ ek s il A BB iR 9%
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RTFBEFEANSRE

FEAREHANCH G FERAE Rt
A, IUIEA R R MER AU
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TEEN Z WG 24/ NI I FNAHL 2, g 25 Ul m]
PLEEN

BB NAE. aRA %25,
IR KRB E R, B3 AR LRl
FEVFEAN A -

Q FIHHEFRLLTEHFBRERLRSHEE

524

AR AREL AR G S TS S, 1
X %2 Residential Tenancy Branch (f£E#H
TR o iR A AR5 R S
MGy ERIRAT M, k1T
604 660-1020. {EAEZ L, LT 250
387-1602, BC LI ey, 41T
1 800 665-8779

R EA PR, CEERURS
A, M baE g AR A L ik
B ARSI B R USRNSSR AIE

XM Z=

i ZR AT DLESR AR OE, X2 g f
FHAIXZE (eviction) o

5 AR 23 FE S T 2 1465 O L B
B, BCHUEFTIEIUIRASEA (giving

notice) o

WARIEAF RS R Prea b,

&0 LAFT #1545 Residential Tenancy
Branch. Tenant Resource and Advisory
Centre CFHZE BT WA ho0a ) Bl M4
b R 2 A
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Rbar, FIHFEENEEFRIFE

D %&ﬁﬁu Movember 30, 2012

BRI AL GE 10 5 7 B0 A B e i, a1 To: Sun Realty
[HIEEG 2R, XEUETBEIRAC @A . REZZ M | Management

Gis BAIER AT — AN A, SEIE AR S AR . From: Kelvin Lee
n, WREHRIZE 12 A 31 B, S Z0E 11 A 30

| will be moving out of

H2Z Ri3Z@a, 12 A 1 Ht K T, Apt. 2, 1234 Main Street
on December 31, 20012,
[ & Febew lee

T 25 2 BT 250 Vs T AL AT 555 5 ) I o a0 233
i:EIEJ:P%\ Y]kﬁgﬁ\ ‘]%%;‘[‘EﬂiFniTE‘o %%——ng\\ﬁgﬂeﬂé@9 % 2012;511)3130[{

TR T B BN 71
#(: Sun Realty

] B He il R A L BEHE AR &% Management

if1: Kelvin Lee
oA AT R R B B e |
S AR AT, G2 | B eritost o
FRR IR, R, RS |29

M, ATHIRS XA, BRI 1By S S X s Febor lee
%o
[] it

BMEEURIRE sk AR R, BEUR SR I

ML A7 B bk . X IR S R B IR Ss . 4

ERrEbhbEMa EHRAT . R RS BT R

¥+ Driver Licensing Centre (IR H00) « FH
R 7], Canada Revenue Agency (INERFLF ) « A
L A F R e AL AT HER S AT B A — skt bk
AR R, ] AR BREUR K BIX R

[] fle@RXARREHFE

PR A T IR—H R A LRSI AR T . THER
AR 7328 B T TR R Movers 702K M AR, &
WA DA — R s B4 O ARG . T AR TR
@ 1] Truck Renting and Leasing 7328 24K
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1A LB HRARBIX AN Mol www.realtor.
ca A _FIEE HERAHAFER 5

Fo HiE, BELETERAHRT, K2
BN FT BiE R s ™= A w] . fETE T
HH 15 P H Real Estate 7728 F &4k, b
FEa A N U B — b s T B A &
Bot, NSRBI R DL R R
BEVEA O . R 2 BN AT R R AR T 35
Al T AL B I o J= PRV AR S A

REBNFFRAT 5 HEEAEEE
FER R BRI, RHEPTIEI 5 R 1%
# (mortgage) o A[FHJRATIRAA
WA R . FAEE, FHERIER
(SEibE=3/SRibEL AR iR

WREMA E O T, EBRIEND;
THRR, WP ERI IR TR

@ FIHHEFRLLTEHFBRERLRSHEE

6 2 ) K AR AE K R R B 5 T ok
MR R P IAE . A2 3 U TR G
f] Insurance Agents and Brokers 7325~ £

o

WER AN 55 AR I H b
M, BOAUE T ISR S 5T

B REZ [ RN ARRES, &
1 A1) Residential Tenancy Branch ) %3
www.rto.gov.bc.ca o 15 £E Publications |
F4K Residential Tenancy Act: A Guide for
Landlords ¢ Tenants in British Columbia

CEBMSE B s AR R
F)) o ZFREA I BRI
W SCRRA . A& 1] AFE www.tenants.
be.ca WE IS, BAR R SCHISE
Y SCRAS ) Landlord Guide ()55 %<

B/ M) o



www.realtor.ca
www.realtor.ca
www.tenants.bc.ca
www.tenants.bc.ca

A] FK BRI e 75

B2 RMG B AR, 180
7] BC & BUR A X s -

www. WelcomeBC.

ca o
DAL E il E

Tenant Resource & Advisory Centre
(TRAC)

2R FIR-5 B 0 (B3

% “TRAC” )

AR I~ A 2 A e TR 2/ AR 5 R 2
Rl FFHEHLIX : 604 255-0546

BC % FLARHLIX: 1800 665-1185

ML o www.tenants.bc.ca

Residential Tenancy Branch offices
FEERERRHEL

Vancouver and Lower Mainland
M R TR (9 R o

400 — 5021 Kingsway

Burnaby, B.C. V5H 4A5

H11: 604 660-1020

Vancouver Island

AR

1st Floor, 1019 Wharf Street
Victoria, B.C. V8V 1X4

HL 1 250 387-1602

Interior and North

P it b X 5 A6
305-478 Bernard Avenue
Kelowna, B.C. V1Y 6N7

TR IE IR GREFES 42 Rk
4h) 11800 665-8779
P www.rto.gov.be.ca

B.C. Human Rights Coalition
BC Z AIFH

1202 — 510 West Hastings Street
Vancouver, B.C. V6B 1L8

HL1: 604 689-8474

fEH: 604 689-7511

BC B HAMIX: 1877 689-8474

WX www.bchrcoalition.org

B.C. Human Rights Tribunal

BC H NPT 8 R

1170 — 605 Robson Street

Vancouver, B.C. V6B 5]3

HL1: 604 775-2000

& H: 604 775-2020

BC B HAHIX: 1 888 440-8844

HLHE: BCHumanRightsTribunal@gov.be.ca
P3G www.bchrt.be.ca

Canadian Human Rights Commission

MERABZERE
L i%: 1 888 214-1090
WX www.chre-cedp.ca
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http://m.welcomebc.ca/wbcm/ngv/ngv-bankingbasics.page
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http://m.welcomebc.ca/wbcm/ngv/ngv-bankcard.page
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. BN AR BIEE YR
B 2 10 9 AT LA SEBE R, 9
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WA B BUNBIE, A AU 1 B 1% B
KRR BB A% IE bR o

& W LS Private Career Training
Institutions Agency (PCTIA) CRAAZHRN
FFEBEALR, SRR “PCTIA” )
BRR, TR 2 e . 7E
KIELEFEHLIX, $RFT 604 660-4400, BC
AHARHIX, $R4T 1800 661-7441,
PCTIA HIM k& : www.pctia.be.ca o

AT TR 1) Schools 73028 T &
AL B A B o

BARIEREE
AIRZMSATIENE IS LR
PR “ESL” ) 1% ST BEAT A B A A%
SYEBIEE .

English Language Services for
Adults (ELSA) (KA EiZZEEHK

%, RXEH “ELSA”)

A7 L5 S S 1 RS REAT DA
I B % % ESL AR . XA
FEAEIRFEFR A English Language Services
for Adults (ELSA) » 4% ELSA IRFE 42
PAE LIRSS . (AR ERNTEI LRSS,
WEEHNTE. ) AREZHKEEM
FE R S iBiE FIRG%, W U7 i P

9 FIHHEFRLLTEHFBRERLRSHEE

www. WelcomeBC.ca/LearnEnglish »

FEE IR b A4 %
ELSA MR M5 .. KR BFEHBIR A P
A B AL

o fEWRAFE. AZELL. F)aC. HrEdh
HOTRE . LR EHEA TR EE, 15
H Western ESL Services (4EH#id ESL
k%) : 604 876-5756.

« ERME. mK,. mTE. Bl
L BRI ANFEY DI A S5 4t 1SS
Surrey Language Assessment Centre (3R
HIEF L)« 604 507-4150,

BC A& HARMIX, Sk A LGN
MR IR Z B SI .  CGR—EARRA
BRZERSIR AL H. )

ESL Settlement Assistance Program
(ESL SAP) (ESLZE B4, EX
T FR“ESL SAP” )

EBCHEFZ X, S35l Zmn]#
B RS RO 2 9, A K ESL
SAP% 1L S B, V7R3
www. WelcomeBC.ca/LearnEnglish »

FEEFIL L F I T
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KB A ST RS F AR, X A
ZLRE, Hig, HBUNREH IR
RN R A S ATIREE SR . R
Adult Basic Education Student Assistance
Program (Y ANFEARHF =4V BITE

YD BEE, EV A .

gov.bc.ca/adulteducation/abesap.htm o

www.aved.
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A BB T E AL X A LA X 2B 1)
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institutions o AT PAFT HLTE 45 27 X /5
N, TEVTIA M www.bced.gov.be.ca/
apps/imcl/imclWeb/Home.do PAFRTFHE Y
X A B RGE L.

BASHN GER) %3
AR N A AR K 2 2] BE AR
= B TFEZBREIF M b iR

CHIE) FHEIGEIZRAE . &)
A Thompson Rivers University Open
Learning AT R A TR 3R
BAREE, AT EIEZ: 1800 663-
9711, VEVF MABATIM R www.tru.ca/
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THFX B ERNE PR ZE TR
(Settlement Workers in Schools (SWIS)):

Abbotsford — School District 34
( BTfHZEARAE — 28 34 22[X)
HL1: 604 859-4891
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Burnaby — School District 41

(A& — 5 41 %#X)
B 1% 604 664 8441

Central Okanagan School District 23

( %EWEEPJU 23 22X
Hif: 250 860- 8888

Chilliwack — School District 33
(FHBIRE — 5 33 2= X)
HLi6: 604 792-1321

Conseil scolaire francophone —
School District 93

(BEIEBEX — 5 93 #IX )
%ﬁ 604 214- 2600

Coquitlam — School District 43
(RBHR — 2 43 24X
HLi: 604 939-9201

Delta — School District 37
(Z/AW — %6 37 X))
FL 16 604 946-4101

Langley — School District 35

(2ZH 5535 %%[X)
B 1 604 534-7891

Maple Ridge-Pitt Meadows —
School District 42

(B IE - PR B IR —
HLi: 604 463-4200

Mission — School District 75
(RE — 5 75 %X )
HiL1: 604 826-6286

42 X))

Nanaimo-Ladysmith — School District 68

(PR~ %ﬁi%@f % 68 X))
HL 1 250 754-5521

New Westminster — School District 40

( BB BRF — 26 40 221X
Hi%: 604 517-6227

9 FIHHEFRLLTEHFBRERLRSHEE

North Vancouver — School District 44
(JLiREFE — 58 44 X))
HL16: 604 903-3444

Ei1ﬁ1—81mllkameen School District 53

R-HrR R w8 — 5553%(X )
Eﬁlﬁ 250 498-3481

Peace River North — School District 60
(R dE — 28 60 221X )
FHL 1 250 262-6000

Prince George — School District 57
(FREFIR — 26 57 %X)
FHL 1 250 561-6800

Richmond — School District 38
(F¥EL — 2 38 %= X))
FHL 1 604 668-6000

Surrey — School District 36
(RE — 2636 X))
H11%: 604 596-7733

Vancouver — School District 39
(EEFHE — 5 39 %X)
HL15: 604 713-5000

Victoria — School District 61

(FEZFT — 55 61 2£1X)
L5 250 475-3212

West Vancouver — School District 45
(FOREME — 5 45 22X
FHL1i: 604 981-1000

BORTE S, EV RIS www.
WelcomeBC.ca -

AT KA
LA A2

BHENER, ESH
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Capilano University (JNE 25 K%¥)
2055 Purcell Way

North Vancouver, B.C. V7] 3H5

HL1fi: 604 986-1911

L F: 604 984-4985

W3k www.capilanou.ca

fE Sechelt (ZELARF) M Squamish (Hrfid
KA Bk

Emily Carr University of Art and Design
CERRN - FRER GRHAE)
1399 Johnston Street, Granville Island
Vancouver, B.C. V6H 3R9

HL15: 604 844-3800

& 3L 604 844-3801

k. www.ecuad.ca

Kwantlen Polytechnic University
(BRpZE T KE)

12666 72nd Avenue

Surrey, B.C. V3W 2M8

HL 1% 604 599-2100

£ 3 604 599-2068

MRk www.kwantlen.bc.ca

FE2E BANFNIE A AL

Royal Roads University (BFRELE)
2005 Sooke Road

Victoria, B.C. V9B 5Y2

HL3E: 250 391-2511

fEH: 250 391-2500

W3k www.royalroads.ca

Simon Fraser University
(AR HEERE)
8888 University Drive
Burnaby, B.C. V5A 156
HLi6: 604 291-3111

£ . 604 291-4860
P3G www.sfu.ca

#HE

Thompson Rivers University
(IR )

ESdT

PO Box 3010

900 McGill Road

Kamloops, B.C. V2C 5N3
i 250 828-5000

Mjﬁ www.tru.ca

University of British Columbia

(PFEEHME LK)
2329 West Mall
Vancouver, B.C. V6T 172
HHi&: 604 822-2211

F5 B 604 822-3134
3k www.ubc.ca

University of the Fraser Valley
(BEEDRE)

33844 King Road

Abbotsford, B.C. V2S 7M8

HL 16 604 504-7441

£ H: 604 855-7558

PG www.ufv.ca

{E Abbotsford (Fr{HZZAEMHE) .
Agassiz (FThNPE) . Chilliwack (5577
Fgﬁ) « Hope (JE#h) Fl Mission (K
B #A DR

University of Northern British Columbia

(BRdb s K%F#)

3333 University Way

Prince George, B.C. V2N 479
HL1E: 250 960-6300

f£H.: 250 960-6330

G iE: 1 888 419-5588

L. www.unbe.ca

University of Victoria (42 F| W K2)
Box 1700

Victoria, B.C. V8W 2Y2

HLTE: 250 721-7211

FE L 250 721-7212



FRE:

#HE

Vancouver Island University
(BEHEEKRE)
900 — 5th Street
Nanaimo, B.C. V9R 5855
L i: 250 753-3245
FE3: 250 755-8725
PG www.viu.ca
fECowichan (EfFFEE) | Parksville
(A seHr4E /%) Fl Powell River Cfifl Jg% /)
D HRR.

AESSE

Camosun College (FREFR¥BE )
3100 Foul Bay Road

Victoria, B.C. V8P 5]2

HL1E: 250 370-3000

£ 3: 250 370-3660

Mk www.camosun.bc.ca

College of New Caledonia

(BB R B 2B )

3330 — 22nd Avenue

Prince George, B.C. V2N 1P8

L 1: 250 562-2131

G %% BT 1 800 371-8111

P3G www.cne.be.ca

1E Burns Lake (fHEH#A) . Fort St.

James (EFHUMIEE) | Fraser Lake
CHEEEMD . Mackenzie (FZHE)

Quesnel (ZEHN/K) « Valemount (K

545) A Vanderhoof (J3&#H4E) #E

HHR o

College of the Rockies (L ZRR)
Box 8500

2700 College Way

Cranbrook, B.C. VIC 5L7

L i: 250 489-2751

Yo 9 FEAE: 1 877 489-2687

fH.: 250 489-8253

PG www.cotr.be.ca

{E Creston( 7, = {118 ) \ Fernie ( #5JE ) -
Golden (F/R%E) . Invermere (L #fK
IR Al Kimberley (B B,

FIHMACCTEHBREARERRSER

Douglas College GERPETERE)
Box 2503

New Westminster, B.C. V3L 5B2
HLif: 604 527-5400

FEEL: 604 527-5095

W3k www.douglas.bc.ca

(E i SRR I 5 20 KL

Langara College ( =NHr5Br )
100 West 49th Avenue
Vancouver, B.C. V5Y 276

HL15: 604 323-5511

fEH: 604 323-5555

Pl www.langara.be.ca

North Island College (db & %:B%)

2300 Ryan Road

Courtenay, B.C. VON 8NG6

HL1E: 250 334-5000

f£3: 250 334-5018

MRk www.nic.be.ca

1T Campbell River (IRDURE ) . Port

Alberni  (F/R{FJE#E) A Port Hardy
(K1) H 98 FFHAE Bella

Coola (NFiFEFRi) . Cortes Island
(%265) « Gold River (&) I

Ucluelet (JUratxF]) H 2= dl.

Northern Lights College (dbtBezRr)
11401— 8th Street

Dawson Creek, B.C. V1G 4G2

L35 250 782-5251

£ 1: 250 782-6069

[#3: wwwe.nle.be.ca

7E Adin (FTHEAR) . Chetwynd (28
#35) . Dease Lake GHIHI) . Fort
Nelson (JE/RiEE) . Fort St. John (£
2158%) . Hudson’s Hope (FGfEfR 2 2
#h) Al Tumbler Ridge CHEATHIIE) #T
BHRE




Northwest Community College

(P X %R )

5331 McConnell Avenue
Terrace, B.C. V8G 4X2
HL1E: 250 635-6511

£ . 250 638-5432

PG www.nwee.be.ca
1E Hazelton (EE/RH5) . Houston
ORI . Kitimat (GRS .
EIRE L1 (Prince Rupert) v Queen
Charlotte City GZI&FF 2 T3 -
Masset (= FE4F) | Nass Valley
(NERA ) . Smithers (5 4F1r) F
Stewart (HTE/REE) #AH 1.

Okanagan College ( B BIFIR Pt )
1000 KLO Road

Kelowna, B.C. V1Y 4X8

LU 250 762-5445

W3k www.okanagan.bc.ca/sitel5.aspx

1E Kelowna (3E7&4%) . Penticton (3
FUadi) . Salmon Arm (=L Al
Vernon (#54¢) #3E KL

Selkirk College (FRB T EEBE)

Box 1200

301 Frank Beinder Way

Castlegar, B.C. VIN 3]1

HL1E: 250 365-7292

FEF: 250 365-6568

®uk: www.selkirk.bc.ca

TE Grand Forks (&% 2fE45 7)) | Kaslo
(FUTED « Nakusp (4958 ) |

Nelson (JE/Rib) Al Trail CBrEIR) £

BB

Vancouver Community College
(B X ZPBR)

1155 East Broadway

Vancouver, B.C. V5T 4V5

Hi,i5: 604 871-7000

f£ 5. 604 871-7100

M lej WWW.VCC.Ca

#HE

#85

British Columbia Institute of Technology
(A FIEREMS LT T 22B% )

3700 Willingdon Avenue

Burnaby, B.C. V5G 3H2

HL 1% 604 434-5734

£ 1L: 604 434-6243

7E BC 4 N S 9 HL 1l 1 800 667-0676
(F&F1-4 /)

MG www.bcit.ca

Justice Institute of British Columbia
(AFIEEME WL IE SLFBE )

715 McBride Boulevard

New Westminster, B.C. V3L 5T4

HL 15 : 604 525-5422

f£H.: 604 528-5518

PR E: www. jibc.ca

Nicola Valley Institute of Technology
(RS T2P)

4155 Belshaw Street

Merritt, B.C. V1K 1R1

H13%: 250 378-3300

f£ ¥ 250 378-3332

W3k www.nvit.bc.ca
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USRI e ARE R AR TR, AT LLIR 48 BOR 515 2000 554, b BFR
B.C. Employment and Assistance (BCEA) (BC & il 5%My, JE TR

“BCEA” ) , BUFCAARFI GBI X IR R R TR 7 A B R H i
No BHEHE, BUNSZERIRI SR CERWON TS &I iR .
AT T2 W 1 2 5 A A AEXAE M 42 . 155 Employment and Assistance Centre Cfi
W AN B, ERARATTR G PIER A SRR OL, ARG 1866 866-
0800. AT LATH HAtATHIM YL www.hsd.gov.be.ca o

AT AR T 1 800 663-7867 FUHL Service BC,  [A Al TN A543 i 78 i [X B8 448 e il 1)
IMAZERIER . Service BC I LAE N RIRHEH RBUFHIE B ABUF RS . AR5

B, 1EV Mk www.servicebe.gov.be.ca o
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TARRERFSEE B

A RAALRR AL 1), B ECH B.C.
Ministry of Social Development (BC %4 %t
ZREIT) WA, MR REIEZ: 1877
815-2363, BRI MG :  www.eia.gov.
bc.ca/factsheets/2005/Sponsorship_Default.
htm -

IR B FE A T A A B SRR &
JEE T, S EAE R ) Abuse
and Emergency (EfF5EEEN) , B
TR R B AR SH LI ).

BYMRIT

BCHMIRZHXH AT EWIN

IS PERAT . B EYRATHD

AMATH ORI E, BEZATLER

— N IHFEFEIHE K UTER 5 W Food

Bank 738 T A Y H 1 B W ERAT AE IR
B, B 7R3 01 IS # A Y Food Bank
FETERK.

BT BUREE, R—AEX AR
M EWRATIRIEEY. RERE
BEEY), IRZEIE. B L ey
WA EAREAE . XA PG a] AR
2 BC HEMBMIRITIA B www.

foodbanksbritishcolumbia.ca/ -

fetl

A7 BB B MK B 2K A AR i 2 B 2
e, PSR A AR s R, A
FANEZ=EER] T B, BCHIIKZ
Hork XA faL e, B T1E% e
Bl WPRARAE . B AR kBRI IS I
[ N L2 A AT o SEATL At ) L 1R
2RSS DGR GIPINIREE s £ A=
VU R A

www.crisiscentre.bc.ca o

RBREIREN

YRRUIE QESSE 98 RV WS K (VY = el
ZAEMEITR, BATRHERS K
SUES e 18 SRR R % E RS
PURIIBR 2R, AATTRT DA B SR 2 (L 1
H 5

B.C. Housing (BC BhERER) HNTEHK
AR ANRAE AR, XA TR AR
N Emergency Shelter Program (% 24
D o B T ICE AT A e
TS SR, PSS, 1F
FIHIEZG AT FYEEE B . KR
BHEHLIX, EIRFT 604 660-3194. BC 44
HARHIX, TERIT 1866 660-3194. 1
U7 A AT A il <

a2 EEH I KB
HENTERINERZATET TRERAN
AR E sz G, tedn, fbATTeT R
2 T I TR B mlsk 40, At AT (L TT R
gzt RIS ANEE . A2 ikt
[ 135 Bl 9l T e N BA AT T R
HHRAEE, TEEH Immigrant Services
Society of British Columbia (HL1:# [k
%3 o FERIRAHEHIX, KT 604
684-7498, Muli:  www.issbc.org » fEtH
A PLFT #1345 Vancouver Association for
Survivors of Torture (VAST) i@ &F 21 T
FEAFE S, JECHPR “VAST” ), i
I HLE S 604 299-3539, FEn] A
BIE S IRALIX RS, AT Rk 2
www.vast-vancouver.ca . 5%, KEHA]PA
#H DIVERSEcity Community Resources
Society (DIVERSEcity #[X % <)
AT FLTE S 604 597-0205, Puk:

www.dcrs.ca o

www.bchousing.org »
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ERSRAN

JERFIE ARG 2R 2 HE, BRA R E
AR ERIERF . ZREDANRIE (K
o) U RESEI R, Xt
FERERF . EINER, — VBT B
P8 IR . R By B
B E AN, B AT LR
filio SR RERTT R EE TG A

FERFEGERTRI . WA NEAFE, X
AR A . 8] AAS B0 W ST RE
(SR IN

T

SRAT A — AR, BIfERCAE . SER

ELLBRGEF, #EETER . R IR

U, S EIERFT 1 800 563-0808,  FH
VictimLink BC (BCHZEH ML) ,

A S hBVE L EEE. 50T R
TARFFRAFH ESCFE RS . AN 24T
HL TR,

WEHEHL, e Bty
SRUFHIIE . AR FEHERLIX, iF
i H Vancouver Rape Relief and Women’s
Shelter Clia FF AR 0 IR ET L2 K 192
JEEF D IfENLIAEL: 604 872-8212,
FATTRRI RN G A . www.rapereliefshelter.
be.ca o B ATLAF L Women Against
Violence Against Women (WAVAW) ()%
PO A LB TN IA L2, LT
PR “WAVAW” ) 58 ZfEHLH 0> (Rape
Crisis Centre) o AT fEALIAZR ST (L
24/ RS o RIREFAEHIX, ETRAT
604 255-6344. BCHHRHLIX, 151K
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B.C. Human Rights Coalition
1202 — 510 West Hastings Street
Vancouver, B.C. V6B 1L8
HL1: 604 689-8474

. 604 689-7511

BC A HAHIX: 1877 689-8474
W43k www.bchreoalition.org

B.C. Human Rights Tribunal
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B.C. Federation of Labour
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Dawson Creek CGEFRIE)
1201 — 103rd Avenue
Dawson Creek, B.C. V1G 4]2
L1 250 784-2390

Kelowna (3E7%44)
102 — 1690 Powick Road
Kelowna, B.C. V1X 7G5
HL 1 250 861-7404

Langley (Z=HT)

A207 — 20159 88 Avenue
Langley, B.C. VIM 0A4
HL1f: 604 513-4622

Nanaimo (ZHZH)

2nd Floor, 6475 Metral Drive
Nanaimo, B.C. V9T 219
L1 250 390-6186

Nelson (JE/Rih)
310 Ward Street
Nelson, B.C. V1L 554
L1 250 354-6550

Prince George (FFi8F T4
102 — 1577 7th Avenue

Prince George, B.C. V2L 3P5
HL1: 250 565-6120

Richmond (F1¥530)

250 — 4600 Jacombs Road
Richmond, B.C. V6V 3B1
HL1: 604 660-4946

Terrace (CRHEHD

108 — 3220 Eby Street
Terrace, B.C. V8G 5K8
L 1 250 638-6525

Victoria (4EZ F]iF)

2nd Floor, 880 Douglas Street
Victoria, B.C. V8W 2B7
L1 250 952-0469

ITBUMAZE

2nd Floor, 880 Douglas Street
Victoria, B.C. V8W 2B7

L 1: 250 387-3300

R 23 itk
PO Box 9570 Stn Prov Govt
Victoria, B.C. V8W 9K1

W3k www.labour.gov.bc.calesb
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Natural Resources Canada
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(Government of Canada)
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L i: 1 800 387-2000
Pl www.oee.nrcan.gc.ca
WwWWw.ecoaction.gc.ca

LiveSmartBC (Government of B.C.)
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P 3h: www.livesmartbe.ca
www.env.gov.bc.ca/OurEnvironment

BC Hydro
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M3k www.bchydro.com

FortisBC
HL15: 1 866 436-7847
M h: www.fortisbc.com

BC Ministry of Environment
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W3 - www.env.gov.be.ca/cas

BC Sustainable EnergyAssociation
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13k www.besea.org
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AU, B,  EU CIOEA/E NS 21T (English as a second language) 7 FATH
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B.C. British Columbia (RFUSRFRILIER, IFEITNRRE. REFEHESE)
BCEA British Columbia Employment and Assistance (ANFUEIEME LA LS55 Bh)
BCSPCA BC Society for the Prevention of Cruelty to Animals (BC 44 Z#'3i¥th4&)
CPP Canada Pension Plan (IIERIBARETHRI]D

CIC Citizenship and Immigration Canada (JIERARSBRE)

CPR Canadian Pacific Railway (IIERK PSR

EI Employment Insurance CERNEAREE)

ESL English as a Second Language (FEBERNEZIES)

GAR Government Assisted Refugee (BURFHBIEIAER)

GIC Guaranteed Investment Certificate (PRUEBHEUE)

GIS Guaranteed Income Supplement (ERIEBAFMIES:)

HST Harmonized Sales TaxTax (Zi—88BL, XNFEREIHFHERD

ICBC Insurance Corporation of British Columbia (ANFURIEME HLIEEREAF)
ID Identification (BHHIE)

MSP Medical Services Plan (BEJF AR R

RCMP Royal Canadian Mounted Police (JNE&EXKEFHE)

RESP Registered Educational Savings Plan (JEMF#EEE TR

RRSP Registered Retirement Savings Plan (GEMFBARAEE TR

TV Television CEEAR)

WCB Workers' Compensation Board/WorkSafeBC (35 LI§f£R/BC & T/ERZ&R)
YMCA Young Men’s Christian Association (HEBEEFES)

YWCA Young Women’s Christian Association (FEBHBLZHFES)

A, FATICEAERE I A8 U E— M R, tein, FRATH CANN RAQ
# Community Airport Newcomers Network CGHrF RHLIAERRAL) o FHIX L H FRE
G PEEIAE A S AN EE, A H AR S

ABESAP Adult Basic Education Student Assistance Program (RAZERHE E 224 BRI
CANN Community Airport Newcomers Network (G RYLZERAL)

ELSA English Language Services for Adults ( BRAFREES RS

ICES International Credential Evaluation Service C(H PR FHEERS)

PIN Personal Identification Number (4N A B3 515)

SAFER Shelter Aid for Elderly Renters CSEAFLZATE FHBhHHRID

SIN Social Insurance Number (3t2{3B&545)



=3l

%S

7,43, 60, 70, 86
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Aboriginal people 107
Abuse 58, 59, 60, 87
AirCare 72
Airlines 16
Ambulance
Apartment
Assault 59

B

Banking 35

Bank machines 36

Banks 35

B.C. Benefits Family Bonus 62

BC HealthGuide 42

B.C. health insurance 40, 41, 45
B.C. Identification card (BC ID) 36
15, 69

7, 43
25,26

Bicycles
Buses 14

Business 81

C

Canada Pension Plan (CPP) 77
Canadian citizenship 93, 94
CareCard 41, 43

Cars 16, 65

Cash 8, 36

Charter of Rights and Freedoms 83
Cheque 35, 36

Child care 62, 63, 64

Child care centre (day care) 63
Child safety seats 68

Child Tax Benefit 6, 38, 62
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Citizenship and Immigration Canada (CIC)
4,101

14, 50, 55

Community Airport Newcomers Network
(CANN) 5

Community centres 98

Climate

Colleges

Compassionate care leave 79
Condominium 26

Court 85, 87, 89
Credentials 76

Credit card 36

Credit unions 36

Crisis centres 58

Cultural activities 97

D

Debit card 36

Dentist 44

Deportation 96

Dietitian 42

Discrimination 27,75

Distributed (distance) learning 49, 52
42,43

Driver’s licence 66

Doctors

Driving schools 68
Duplex 25

Education system 47
Elementary school 47
7,43
Emergency shelters 58

Emergencies

Employment and income assistance (welfare)
Employment Insurance (EI) 77,79
Energy 102, 103, 106

English as a Second Language (ESL) 51

Environment 101

41,93

57,79



Ethnic media 99
Eviction 31

Eye exams and eyeglasses 45

F

Federal government 91
Ferries 16
Food banks 58

Freedom of Information and Protection of Privacy
Act 84

French programs 49

G

Garbage and recycling 29, 102

Gay, lesbian and transgendered people 62, 84
Geography 108

Gold CareCard 14, 41, 98

Government 91

Government-assisted refugees (GAR) 6
Graduated Licensing Program 67
Guaranteed Income Supplement (GIS) 39

H

HandyDART 15
Harassment 80

Hate crimes 87
HealthLink BC 41
Healthy Kids Program 44

Help (victims, young people and families) 58, 61,
62

History 107
Holidays 78
Homeschooling 49
Hospital 44
Housing 25,27
Human rights 83, 84

Immigrant settlement agencies 17

Income assistance 57, 79, 92

Income tax 77

Independent schools 49

Industry 109

Institutes 56

Insurance (car) 65

Insurance Corporation of British Columbia
(ICBC) 65

Insurance (house) 30

Insurance (medical) 41

Internet 12, 29
J
Job 74,75,76

K

Kindergarten 48

L

Landlord 27, 28, 30, 31, 32
Law 83,87, 88

Lawyer 88

Legal System 83

Libraries 98

Loans 37,71

Low-cost housing 26

M

Mail 29

Maternity leave 79

Medical insurance 40, 41
Medical Services Plan (MSP) 40
Mental health centres 46
Metric and imperial measure 8
Minimum wage 77

Mobile home 26

Money 36



Mortgage 37 S
Multiculturalism 92 Seat belts 68

Municipal government 92 Secondary schools 47

Seniors’ programs and benefits 61

N Seniors supplement 39
Nurse 42 Service BC 57, 69, 71, 79, 92, 100, 109
o Service Canada 73

Settlement Workers in Schools (SWIS) 48, 52
Settlers 108
Shopping 8

Old Age Security Pension (OAS) 39
Optometrists 46

P Social customs 9
Social Insurance Number (SIN) 73
Special needs 49

Parental leave 79
Parks 100
People with disabilities 14, 46

Permanent resident card 93

Sponsoring 93
Sponsorship breakdown 57
Sports 99

Personal safety 7
Subsidized housing 26

PharmaCare and Fair PharmaCare 45
Pharmacist 42 T
Police 59, 69, 72, 85, 86
Post office 13

Post-secondary education 50

Taxable benefits 77

Taxes 37

Taxis 15

Telephone books 12
Telephones 10, 29

Tenancy agreement 28, 30, 32
Townhouse 25

Trafhic laws 68

Trains 16

Transportation 14

Premium assistance 41

Prescription drugs 45

Private specialized clinics 45

Private insurance 41

Private schools  50. See also Independent schools
Property taxes 38

Provincial government 91

Public health units 44

Trust companies 35

R U
Rape i 59, 87 Union dues 77
Recycling 29, 102 Universities 54
Refugee claimants 5, 41 e

_ ) i Utilities 28, 30, 32
Registered Education Savings Plan (RESP) 50

Renting 27
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Vacations 78
Victims 58, 85
Voluntary deductions

Volunteering 98

W

Walk-in clinics 43
Witness 85
Working 74, 75,76

WorkSafeBC 80

77
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1.

2.

3.

4.

How did you find out about the B.C. Newcomers’ Guide?

|:| Family

|:| Friend

|:| Internet

|:| Immigrant settlement agency
|:| Employer

|:| Other (please specify)

What information in this guide did you find helpful? (for example,
education, health care, legal system)

What do you think we could do to improve this guide?

Did you read the guide:

|:| In print

|:| On the Internet

D Both



5. Ifyou read the guide both in print and on the Internet, which way was
more useful?

6. Do you have any suggestions for other information you would like to
see included?

Thank you for your feedback!

@ ® © © 0 0. 0 0 0 00 0000000000000 0000000000000 000000000000000000000000 00,

Please send your questionnaire to:

Mail: Email: WelcomeBC@gov.bc.ca

B.C. Newcomers Guide Feedback Fax: 604 660-4092

800 - 360 West Georgia St.

Vancouver, B.C. V6B 6B2 Please include “B.C. Newcomers’ Guide

Feedback” in the subject line.

.
® © 000000000000 0000000000000 000000000000000000000000000c00000c000 o°
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